[image: ]
System Status
Quick Reference Guide
AITS APPS – System Status

Who should use this universe? 
· Administrators and users of the System Status website found at http://status.illinois.edu or http://status.uillinois.edu

What types of business questions can I answer using this universe? 
· How many events have impacted a system such as Banner, Exchange and  Tableau?
· Which events had end time extensions?
· Which systems have upcoming events? When are the events?
· Who are the users of system status website?

Universe Description
This universe is over data structures that store information related to the system status website.  The website is a repository for notifying the University community about system downtimes.  

Data Included in the EDW – HR PRMS Employee Requisition Universe 
· Event information such as: 
· Event Status
· Event Action
· Event Department
· Current and Original Event times
· System Names, Concatenated (Note that this field is limited to 1,000 characters. For events that have many systems it will not display system names after 1,000 characters.)	

· System Information such as:
· System Name
· System Active Flag
· System Department

· High Call Information such as: 
· High Call System Name
· High Call Freeform text
· High Call Dates and Times
· High Call Department

· User information such as: 
· Netid
· Active Flag
· Super User Indicator

· Email List information such as:
· List Name
· List Description
· List Department
· Subscribers


Universe Tips & Tricks
· The data in this universe is real time.
· When creating a query, you can combine objects from the Event folder with objects from the System  folder.  
· Objects from the High Call folder must only be used with other objects from the High Call folder.
· Objects from the Users folder must be used only with other objects from the Users folder.
· Objects from the Email Lists folder must be used only with other objects from the Email Lists folder.  
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